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Introduction 

This document was compiled by the Brothers of Charity 

Services Ireland National Advocacy Council Facilitators Group 

in June 2020 to support quick access to the range of easy read 

material that has been developed and used in the BOCSI to 

date to support an understanding of Coronavirus COVID 19. As 

new guidance on the Public Health Emergency becomes 

available this guidance may be updated further.  

 

The documents included here have been informed by 

documents from many other organisations including the HSE, 

HPSC, Trinity College Dublin Centre for Ageing and Intellectual 

Disability, Muirosa Foundation and John of Gods Services.  

 

If you would like to modify any of the documents included for 

local use a word version of the document can be e-mailed to 

you by one of the BOCSI National Advocacy Facilitators. 

Contact details below.  

Southern Region: Ann.holden@bocsi.ie 

Southeast Region: Siohan.flynn@bocsi.ie  

Midwest Region, Limerick: Sarah.meek@bocsi.ie 

Midwest Region, Clare: Rob.hopkins@bocsi.ie 

West Region, Galway: Galwayadvocacy@bocsi.ie 

West Region, Roscommon: Emily.walsh@bocsi.ie 

 

 

 

mailto:Ann.holden@bocsi.ie
mailto:Siohan.flynn@bocsi.ie
mailto:Sarah.meek@bocsi.ie
mailto:Rob.hopkins@bocsi.ie
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      What is Coronavirus? 
 
 

 
 
 
 
 
 
 

 
 
Coronavirus is a new virus.  
 
Coronavirus is also called 
COVID-19. 
 

  
Coronavirus can affect people’s 
lungs and airways.  
 
It can make people feel sick.  
 
 

 

 
 
Coronavirus can spread from 
person to person.  
  

 People who have Coronavirus 
might have: 
 
A fever 
 
 
 
A cough  
 
 
 
 
Shortness of breath. 
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If you have these symptoms or if 
you are worried, you should 
phone your Doctor or ask staff 
for help. 
 

 
 
 
 
 

 
Most people who have 
Coronavirus stay at home to get 
better.  
 
 

 

 
 
Some people have to go to 
hospital to get better.  
 
 

 You can help stop the spread of 
germs by: 
 

 
 
 
 
 

 
 
Washing your hands often with 
soap and water. 
   
 
 

  
 
Using hand sanitiser.  
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Credit John of Gods SLT Department 

 

  
 
Coughing or sneezing into your 
elbow.  
 
 
 

 

 
Not touching your eyes, nose 
and mouth.  
 
 
 

  
Cleaning surfaces with 
disinfectant. 
 
 
 

 

 
Staying at least 2 metres away 
from other people.  
 
 
 
 

 The HSE and the World Health 
Organisation have updates on 
their website. 
 
www.gov.ie/health-covid-19 
www.hse.ie 
 
 

http://www.gov.ie/health-covid-19
http://www.hse.ie/
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     What is social distancing?  
 

 

 
 
 
 
 

 
 
Coronavirus is a new virus. 
 
Coronavirus is also called 
COVID-19. 
 
 
 

  
Coronavirus can affect people’s 
lungs and airways. 
 
It can make people feel sick.  
 
 

 

 
 
Coronavirus can spread from 
person to person.  
  
 

  This is why the government 
have said we should stay away 
other people. 
 
The government call this social 
distancing.  
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We need to stay 2 metres away 
from other people.  

 

 

 
 
We should not hug, kiss or 
shake hands for the next few 
weeks. 
 
 

  
We can say hello and wave. 
 
 
 
 

 

 
 
People are staying at home. 
 
 
 

  
 
People are not visiting other 
people. 
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You might not be able to see 
your friends or family at the 
moment.  
 
  

   

 
You can make phone calls, 
send texts and send emails.  
 
Staff can help you with this. 
 
 

 

 
You can talk to your family and 
friends using Skype or 
FaceTime.  
 
Staff can help you with this. 
 
 

  
You should not meet up in big 
groups because Coronavirus 
could spread to more people.  
 
 
 

  
You can go back to doing your 
normal things when this is over.  
 
 
 
 

 

Credit John of Gods SLT Department 
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    I have Coronavirus 
 
 

 
 
 
 
 

 
 
Coronavirus is a new virus.  
 
Coronavirus is also called 
COVID-19. 
 

  
You have one or more of the 
symptoms of Covid 19.  
 
You have a cough, a fever and 
may find it hard to breathe. 
 
 

 

 
You went for a test.  
 
The test said that you have 
Coronavirus.  
  

 
 

 
 
 

 
 
You need to stay in your 
bedroom in your home until you 
are better.  
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 If you find this hard to do. 
 
You will be asked to go to 
another place that is set up like 
a home with less people until 
you are better. 
 

 

 
 

 
You need to stay away from 
other people so they do not get 
Coronavirus too. 
  
You will not be able to see your 
friends and family for a while.  
 

 

 
 
You need to use your own 
bathroom that no one else 
uses.  
 

 

 
 
You should clean your hands 
often. 
 

 

 
You should wear a face mask 
when staff are in your room.  
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Staff will help you to get better. 
 
 
 
 

  
Staff will have to wear masks, 
googles, gloves and gowns 
while you are getting better.  
 
This is to protect them from 
getting Coronavirus. 
 

 

 
Staff will look different when 
they are wearing these clothes. 
 
That is ok 
 
 
 

  
Staff will clean everywhere that 
gets touched like door handles 
and counter tops.  
 
 

 
 
 

 
 
You will see your friends and 
family when you are better. 
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Understanding the Symptoms of the Corona Virus 

 Symptoms 
 

 Coronavirus 
 

 Cold 
 

 Flu 
 

 
 

 
 

Fever 

 
 

 
 

 
 

  
 

 
 
 

 
 
 
 

Fatigue  

 
 
 
 

Sometimes 

 
 
 
 

Sometimes 

 
 
 
 
 
 
 

 
 
 
 

Dry Cough  

 
 
 
 
 

 
 
 
 

Sometimes 

 

 
 
 
 

Sneezing 
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Aches and pains      Sometimes 

 
 
 

 
 
 

Runny Nose 

 

     
     
 
 
    Sometimes  

  
 
 
 
 

Sometimes 
 
 

 
 

 
 
 

Sore Throat 

 
 
 
 
 
 
 
 

Sometimes 

  

 
 
 
 
 

Sometimes 

 
 

 
 

 
 
 

Diarrhoea 

 
 
 
 
 
 
 
 
 

  

Sometimes For 
Children 

 
 

 
 
 

 
 

Headaches 

 
 
 
 
 
 
 
 

Sometimes 

 

  

Shortness of 
breath 
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 Being tested for        
Coronavirus at home 

 

 
 
 
 
 
 
 

  
 
Coronavirus is a new virus.  
 
Coronavirus is also called 
COVID-19. 
 

  
Coronavirus can affect people’s 
lungs and airways.  
 
It can make people feel sick.  
 
 

  
 
Coronavirus can spread from 
person to person.  
 
 

 People who have Coronavirus 
might have: 
 
A fever 
 
 
A cough  
 
 
 
 
Shortness of breath. 
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If you have these symptoms or if 
you are worried, you should 
phone your Doctor or ask staff 
for help. 
 

 

 
Your Doctor might say you need 
to be tested for Coronavirus.  
 

 

 
The testers will come to your 
home.  
 
They will be wearing goggles, a 
mask and gloves.  
 

 

 
 
The testers will give you a mask 
to wear.  
 

  
The testers will take your 
temperature with a special 
thermometer.  
 
 
 
 
 



19 
 

They will ask you to open your 
mouth.  
 
They will put something called a 
swab at the back of your throat.  
 
They will need you to open your 
mouth wide. 

 
 
 
 
 
 
 

 
The testers will also swab your 
nose.  
  
It might feel a little 
uncomfortable.  

  
 
 
 
It takes about ten minutes.  
 
 
 
 

 

 
Your Doctor will let you know 
the results in a few days’ time.  
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              Being tested for   
  Coronavirus in a test Centre. 

 

 
 
 
 
 
 
 

  
Coronavirus is a new virus.  
 
Coronavirus is also called 
COVID-19. 
 

  
Coronavirus can affect people’s 
lungs and airways.  
 
It can make people feel sick.  
 
 

  
 
Coronavirus can spread from 
person to person.  
 
 

 People who have Coronavirus 
might have: 
 
A fever 
 
 
 
A cough  
 
 
 
 
Shortness of breath. 
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If you have these symptoms or 
if you are worried. 
 
You should phone your Doctor 
or ask staff for help. 
 

 

 
Your Doctor might say you 
need to be tested for 
Coronavirus.  
 

 
 
 
 
 
 
 
 

 
 
You might be tested in a 
special test centre or you  
might be tested in my car.  
 
 

 
 
 
 
 

 
You will get a text message to 
tell you to come to the test 
centre car park. 
 
 
 

  
You will get in the car and staff 
will drive you to the car park. 
 
 
 
 
 



22 
 

  
When you arrive at the car 
park. 
 
You will meet the testers.  
 
They will be wearing masks 
and goggles and gloves.  
 

  
The testers will give you a 
mask to wear.  
 
You might be asked to stay in 
the car.  
 
You might be asked to walk 
inside the test centre.  

 

 
The testers will take your 
temperature with a special 
thermometer.  
 
 
 
 

 They will ask you to open your 
mouth.  
 
They will put something called 
a swab at the back of your 
throat. 
 
They will need to open your 
mouth wide. 
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They will also swab my nose.  
 
It might feel a little 
uncomfortable.  

 

 

 
  
 
It takes about ten minutes.  
 
Then you can go home. 
 
 

 

 
Your Doctor will let you know 
the results in a few days’ time.  
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            What happens if someone 
            in your house gets the virus? 

               

   

 
We have to protect ourselves if 
someone gets the virus. 
 

  
You must stay in your room if 
you get the virus.  
 
Staying in your room will help to 
stop the virus from spreading. 

 

 

 
We will phone the “Public 
Health” team. 
 

 
 

 
The Public Health will ask staff 
members to wear protective 
clothes to stop them catching the 
virus 
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What will this look like? 

 

 
These clothes may look scary 
and strange  

 
  

 

 
Staff will be wearing  
masks,  
 
gowns,  
 
 
 
 
 
 
gloves  
 
 
 
visors 

 

 
It may be hard to see people’s 
faces properly 
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Why do staff have to wear them? 

 

 
The virus spreads through 
water drops in the air  

 

 
These water drops come from 
someone coughing or 
sneezing 

 

 
You can catch the virus by 
breathing in these drops 

 

 
The protective clothing stops 
this from happening, it keeps 
us safe  
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             Information and Consent  
                         on  Coronavirus 

 
 
 
 
 
 

Brothers of Charity Services Ireland 
are testing staff for the virus and 
some people supported by the 
services  
 
You may be offered a test.  

 

The person testing you will be 
wearing a mask, a gown, gloves and 
glasses to protect you. 
 
You may not be able to see their 
face but don’t worry they are there 
to help.  

 
 
 
 
 
 
 

The tester will ask you to open your 
mouth wide. 
 
They will put something called a 
swab at the back of your throat. 
 
The tester will also swab your nose.  
 
It might feel a little uncomfortable.  

 

 
 
 
It takes a few minutes to do the test. 

 
 
 
 
 
 

 
It will take a couple of days before 
you get the result of your test. 
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You can decide to say yes to the 
test or no to the test. 
 
If you say yes to the test you can 
still stop the test at any time. 
 

 

 

If you decide to say yes to the test.  

 
The good things about getting the 
test are: 
 
 

 

 
Doing the test can help to stop the 
spread of the virus. 
 
 
 
 
 

 

 
If you do test positive. 
 
 
It can help you get the correct 
treatment you need to feel better. 
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It can help protect other people 
around you from getting it. 

 

 

If you decide to say no to the test. 

 
The things that are not so good are: 
 
 
 

 

 
You might feel a bit scared seeing 
people in suits like these. 
 
 
 
 
 

 

 
The test may feel uncomfortable 
 
 
 
 
 

 

 
You will have to wait to get the result 
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Phases of lifting lockdown in Ireland 
 

  

Phase 1 
 

  
 
 
 
 

 
 
 
 
 

 
 

 
 
 

  
 
 
 

 
 

 
We can now travel 5Km from home for 
exercise  
  
 
 
 
 
Small groups of 4 people can meet outside but 
must keep 2 metres from each other. 
 
 
 
 
 
Some shops can open. They are garden 
centres and homeware shops, opticians, and 
repair shops. 
 
 
 
 
 
You can play Tennis or Golf if it is within 5km 
from your home.  
 
 
 
 
 
Beaches, walks and outdoor tourism sites will 
open and you can visit if you live 5km away 
from them.  
 
 

https://www.google.ie/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiW1pnU3b_eAhVFDMAKHSG5AS0QjRx6BAgBEAU&url=https://www.athloneaccessawareness.ie/single-post/2018/06/19/Back-in-5-Parking-Campaign&psig=AOvVaw19HCUwiZDGanEVysfX14F9&ust=1541592468275009
https://www.google.ie/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiW1pnU3b_eAhVFDMAKHSG5AS0QjRx6BAgBEAU&url=https://www.athloneaccessawareness.ie/single-post/2018/06/19/Back-in-5-Parking-Campaign&psig=AOvVaw19HCUwiZDGanEVysfX14F9&ust=1541592468275009
https://www.google.ie/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiW1pnU3b_eAhVFDMAKHSG5AS0QjRx6BAgBEAU&url=https://www.athloneaccessawareness.ie/single-post/2018/06/19/Back-in-5-Parking-Campaign&psig=AOvVaw19HCUwiZDGanEVysfX14F9&ust=1541592468275009
https://www.google.ie/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiW1pnU3b_eAhVFDMAKHSG5AS0QjRx6BAgBEAU&url=https://www.athloneaccessawareness.ie/single-post/2018/06/19/Back-in-5-Parking-Campaign&psig=AOvVaw19HCUwiZDGanEVysfX14F9&ust=1541592468275009
https://www.google.ie/url?sa=i&url=https://www.smh.ie/news/2020/03/23/social-distancing-covid19-it-is-in-our-hands/&psig=AOvVaw3Wn9DSUBbnHT_pijIZyf9M&ust=1588838818446000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOjyw_zjnukCFQAAAAAdAAAAABAJ
https://www.google.ie/url?sa=i&url=http://walkni.com/walks/waterfoot-beach-walk/&psig=AOvVaw3qoF9fzV4z1Vfv2IFwIKJp&ust=1588839073654000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPjkvvfknukCFQAAAAAdAAAAABAD
https://www.google.ie/url?sa=i&url=https://www.rsea.com.au/road-safety/road-safety-signage/tc409lm-41t-nm-843212-sign-speed-limit-5km-metal-600x450&psig=AOvVaw02arfiQwlRl8OpH_IJjWwC&ust=1588838639949000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJCZp6jjnukCFQAAAAAdAAAAABAD
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Phase 2 

 

 

 
 
 
 

 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 

 
 

 
You can now travel 20km from your 
home 
 
 
 
You can have short home visits in small 
groups 
 
 
 
There will be an increase in numbers that 
can go to a funeral  
 
 
 
Small shops will open for a few 
shoppers at a time.  
 
 
 
Marts and Public libraries will open to a 
small number of people at a time 
 
 
 
 
Sports training can start in small groups 
but no matches.  
 
 
 
 

https://www.google.com/url?sa=i&url=https://www.offalyexpress.ie/news/deaths/539935/offaly-deaths-and-funerals-may-5.html&psig=AOvVaw1ZRuH4-K9-0IS2-biyOgNT&ust=1588919719473000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKi-grqRoekCFQAAAAAdAAAAABAJ
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Phase 3 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
You can travel 20km from your home  
 
 
 
Some people can return to work if they 
can work without being in contact with 
lots of people. 
 
 
 
 
More shops, cafés, restaurants and 
playgrounds will open  
 
 
 
 
 
Sporting activities can happen behind 
closed doors 
 
 
 
 
 
People in small numbers can start 
travelling to towns and cities.  
 
 

 
 

https://www.google.com/url?sa=i&url=https://www.socceramerica.com/publications/article/85176/please-spare-us-from-games-behind-closed-doors.html&psig=AOvVaw0fgUGS0ltsC8zI9LoUFeRc&ust=1588920694258000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJjN24aVoekCFQAAAAAdAAAAABAa
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Phase 4 

 

 
 
 

 

 
You can travel from your home. 
 
 
 
 
You can have bigger gatherings at a 
person’s home for a short period of time. 
 
 
 
Small social gatherings can happen 
like small weddings and baptisms 
 
 
 
 
People can return to work where 
employees cannot work from home 
 
 
 
Barbers, hairdressers, Museums, 
galleries and places of worship will 
open  
 
 
Sports and team leagues will be 
allowed and Swimming pools and 
Hotels will open 
 

https://www.google.com/url?sa=i&url=https://economictimes.indiatimes.com/magazines/panache/five-tips-on-how-to-get-through-a-family-gathering/articleshow/50310601.cms&psig=AOvVaw003y80ozATnmkKrGlUoE-J&ust=1588951232683000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCPCzpOGGoukCFQAAAAAdAAAAABAD
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Phase 5 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

 
 

You can travel from home  
 
 
 
 
All people will return to work  
 
 
 
 
 
More shops will open like shopping 
centres, tattoo piercing. Pubs, bars, 
nightclubs, theatres, cinemas 
and casinos with social distancing   
 
 
 
 
Gyms, exercise classes, rugby, boxing 
and dance studios will be allowed. 
 
 
 
 
Indoor and outdoor festivals, events and 
social gatherings like weddings will be 
allowed. 

 

https://www.google.com/url?sa=i&url=https://www.thesun.ie/news/5338754/coronavirus-in-ireland-vintners-association-vaccine-nightmare-scenario/&psig=AOvVaw05hgw3jyeRnHWrgjJJ5ofx&ust=1588921997010000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCIiZne2ZoekCFQAAAAAdAAAAABAJ
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Safe Clothes  

  
Staff and people supported by 
the services will be asked to 
wear safe clothes at certain 
times  
 

 

 
Safe clothes will help stop the 
coronavirus moving from person 
to person. 
 

 

 
Safe clothes help keep 
everyone safe from the  
Coronavirus.  
 
 

 

 
Safe clothes are:  
 
An eye mask. 
 

 

 
A face mask  
 
This covers up the persons 
mouth and nose. 
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Gloves  
 
 

 

 
An apron  
 

 

 
Staff have been asked to wear 
face masks when supporting 
people in their home. 
 

 

 
Safe clothes may at first be a 
little bit scary. 
 
You can talk to the support staff 
if you feel scared. 
 

 

 
Safe clothes will keep us all safe 
from the virus. 

https://www.google.ie/url?sa=i&url=https://www.pinterest.com/pin/272749321160064617/&psig=AOvVaw2VeNjHtVF4y3RgfSXMDT0N&ust=1587662855672000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJCv0JnH_OgCFQAAAAAdAAAAABAh
https://www.google.ie/url?sa=i&url=https://www.dailymail.co.uk/news/article-8099265/GPs-using-COOKING-APRONS-suspected-coronavirus-patients.html&psig=AOvVaw3-SAZcjL55ajy9HYP-iMTv&ust=1587663047630000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMDYo_XH_OgCFQAAAAAdAAAAABAE
https://www.google.ie/url?sa=i&url=https://www.thecork.ie/2020/04/02/should-you-wearamask-in-ireland-its-not-currently-recommended-for-the-public-so-it-boils-down-to-personal-choice/&psig=AOvVaw2boxcJqWJkKxAz1wYB90nd&ust=1587827587897000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCOCRq_isgekCFQAAAAAdAAAAABAD
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Staying at home when 
others may be going out 

 
  

We will do our best to support you to 

go for a drive or walk safely. 

 

 

  

During this time if you and your 

support staff cannot find a way to do 

this safely. You will have to stay 

home until it is safe to go out. 

 

 

 

 

Some people that you live with will 

be able to do these things safely.  
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This will not seem fair. 

 

This might make you feel frustrated 

 

  

The Government and Services are 

doing this to make sure you and the 

people you live with are safe from 

coronavirus.  

  

This will not be forever! 

 
You will be able to go out just not 
right now.  
 

  

Remember it’s important to talk to 

someone if you are feeling upset 

about these restrictions. 

 

 

 

 

 

 

 

 

https://www.google.ie/url?sa=i&url=https://beatingeatingdisorders.com/2016/01/06/its-not-forever-its-just-for-now/&psig=AOvVaw2iKBAIZE8QSjhD6_V9DmM9&ust=1589285286851000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCLCM0Znjq-kCFQAAAAAdAAAAABAE
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 Preparing to go out  
 

   

Before you leave your home 

think about how you can stay 

safe and healthy. 

 

 

Wash your hands really well. 

 

 

Bring a tissue with you.  

 

 

Cover your mouth when you 

cough or sneeze.  

 

 

 

Keep 2 metres away from people  

 

 

Do not to touch surfaces while 

out. 
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Going for Drives  
outside of your home 

 

   
Before you leave the house. 
 
Read ‘Preparing to go out’ 
guidelines. 
 
 

 
 

 

 

Some people will be able to go 

for drives close to their home.  

  

Some people will have to stay 

back at home and will not be 

able to go for drives. 

  

Everybody from one house 

cannot go for drives all at the 

same time.  

 

https://www.google.ie/url?sa=i&url=https://www.pinterest.com/pin/320388960961058556/&psig=AOvVaw1ypv3hd0nB2Tyx9dyHSpEL&ust=1588936132787000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKCzicDOoekCFQAAAAAdAAAAABAF
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While out for a drive you may be 

stopped by the Gardaí. Do not 

worry they are just making sure 

everyone is being safe.  

 

  

Here are some ways we can do 

drives safely. Through discussing 

if you can do this safely with your 

staff you may be able to take part 

in the following:  

 

  

You may be able to go for a short 

drive to a place where you can 

get off the bus and go for a short 

walk safely. 

 

  

You may be able to go for a drive 

but not able to get off bus to go 

for a walk. This will be a short 

drive from your home and back 

with no walk.  

https://www.google.ie/url?sa=i&url=https://www.signsdirect.ie/safety-signs-waterford/&psig=AOvVaw27hvMwppLCciTq2jvGW5SL&ust=1588938460432000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCIjJ3pXXoekCFQAAAAAdAAAAABAK
https://www.google.ie/url?sa=i&url=https://www.facebook.com/GardaCheckpointsDonegal/&psig=AOvVaw2VzdnF8VitSbwgp3Fg6X_5&ust=1588945098450000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMCM__LvoekCFQAAAAAdAAAAABAK
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If you go for a drive like this, you 

will not be able to stop off at a 

shop.  

 

 
 
 
 

 

 

If there are certain snacks, drinks 

or treats that you like to buy at 

the shop you can ask that they 

be added to the weekly shopping 

list for the house. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.google.ie/url?sa=i&url=https://centra.ie/&psig=AOvVaw2umtG9cus9prtmqz7ZMVPB&ust=1588938605981000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJClotvXoekCFQAAAAAdAAAAABAE
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 Going for walks during 
Coronavirus Restrictions 

 

 

Read ‘Preparing to go out’ 

guidelines before leaving home 

to do activities.  

 

 

  

To keep you safe while doing 

your activities, staff will chat to 

you about ways to do this.  

 

  

 

You can go for walks outside of 

your home within the 5km 

guideline.  

  

If you need staff support you will 

have to choose a time that suits 

both of you.  

 

https://www.google.ie/url?sa=i&url=https://www.dgs.ie/2020/03/2km-from-home/5km-from-home/&psig=AOvVaw3R095gTN6womjyMhKTw12v&ust=1588939949852000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKjkhNzcoekCFQAAAAAdAAAAABAE
https://www.google.ie/url?sa=i&url=https://www.signsdirect.ie/safety-signs-waterford/&psig=AOvVaw27hvMwppLCciTq2jvGW5SL&ust=1588938460432000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCIjJ3pXXoekCFQAAAAAdAAAAABAK
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To keep you safe we ask that you 

do not go into the shops for 

snacks or ice cream. 

 

 

 

To keep you safe we ask that you 

do not go in for tea or coffee 

 

 

 
 

 

During this time we ask you to 

add your snacks, drinks or treats 

to the weekly shopping list for 

your house. 

 

 

Thank you for doing all of the 

above. 

 

It is only for the time of lockdown. 

 

 

 

 

https://www.google.ie/url?sa=i&url=https://dallas.culturemap.com/news/restaurants-bars/02-03-17-espumoso-cafe-gaston-baylor-bishop-arts/&psig=AOvVaw0gLE02isbKkUHsvqGH1a4X&ust=1588945302527000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJDnutTwoekCFQAAAAAdAAAAABAQ
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 Coming home after  
being out              

  

  

When you arrive back at your 

house after a walk or drive.  

 

It is important to do the 

following:  

 

 

Throw any tissues you may 

have used safely into the bin 

 

 

Wash your hands really well. 

 

 

Try your best to keep your 

distance from people who were 

not out with you.  
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Staying Safe  

               at home alone 
  

 
 
 

 

 
Some people will be 

supported by staff to go out 

for short walks and drives. 

 

 
 

 

 

Some people may stay back 

at home while others are out. 

 
 
 
 
 
 
 
 
 

 

If you are staying back home 

alone or without staff 

support, it is important to be 

safe.  

 

Here are some things to 

remember:  

 
 
 
 
 
 
 
 

 

Never let strangers into your 

home.  

 

https://www.google.ie/url?sa=i&url=https://paautism.org/resource/be-safe-home-safety/&psig=AOvVaw1KSfnp__4hnkFVDA_5lhR-&ust=1589529609574000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCODY1q_xsukCFQAAAAAdAAAAABAF
https://www.google.ie/url?sa=i&url=https://www.signsdirect.ie/safety-signs-waterford/&psig=AOvVaw27hvMwppLCciTq2jvGW5SL&ust=1588938460432000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCIjJ3pXXoekCFQAAAAAdAAAAABAK
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Don’t leave your front door 

open. 

 
 

 

Keep your doors locked even 

when at home. 

 
 
 
 
 
 
 
 
 

 

If you are not expecting 

visitors its ok not to answer 

the door. 

 
 
 
 
 

 

If you feel worried while 

home alone call the staff if 

you can.  

 

 

 

 

 

 

 

https://www.google.ie/url?sa=i&url=https://www.thesun.ie/news/3497530/mums-fury-after-amazon-driver-let-himself-into-her-house-to-dump-parcel-then-left-the-front-door-wide-open/&psig=AOvVaw0BK55nr-_R6UhmPrB48V3r&ust=1589531155829000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJiBopH3sukCFQAAAAAdAAAAABAR
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 What will happen if you  
get a negative result? 

  

 

 
You have been tested for 
Coronavirus  

 

 
 

Your test has come back 
negative 

  
Negative means you do not 
have coronavirus 
 
 
You are safe. 
 
 
This is good news 

 
 

 

 
This means that what you have 
been doing to stay safe has 
been working. 
 
So make sure you keep up the 
good work by: 
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Washing your hands 
 

 

 
 
Covering your coughs 
 

 

 
Social distancing from other 
people 2 metres apart 

 

 
 
Not shaking hands with people 

 

 
 

Not touching your face 

 

 
Please make sure to tell staff if 
you are feeling sick or have a 
temperature.  
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 What will happen if you get  
a positive result? 

 

 

 
You have been tested for 
Coronavirus  

 

 
Your test has come back positive.  
 
This means that you have 
Coronavirus.  

 
 
 
 
 
 

 
Try not to worry.  
 
You will get the support that you 
need.  
 

 
 

 
Most people feel better within 
about 2 weeks.  
 

 

 

You will have to stay in a room by 
yourself for 2 weeks.  
 
Staff will come in to the room to 
support you.   
 
The room might be your own 
bedroom at home, or another 
place or hospital depending on 
the best place for you. 
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 This might be hard.  
 
Staff will support you.  
 
You can talk to staff about 
what would help you pass the 
time in the room – a TV; 
Phone or magazines might 
help.  

 

 
Staff will wear Special 
Clothes.  
 
This will keep them safe from 
Coronavirus.  
 

 

 
 

 
Tell the staff how you are 
feeling every time they come 
into the room to support you.  
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Close Contact  

 

 
 

 
You have been identified as a 
close contact of someone who 
might have coronavirus  
 
 
 
Close contact means you were 
less than two metres away from 
this person for more than 15 
minutes  
 
 

 
 
 
 
 
 
 
 
 

 
 

 
If you are a close contact. You 
will need to self-isolate in your 
bedroom until you are advised 
that it is safe to leave the room 
again.  
 
 
Staff will bring you meals to your 
room and anything you need. 
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If your close contact finds out 
they have Coronavirus you will 
be tested for Coronavirus also.  
 

 

 
 
 
Please make sure to tell staff if 
you are feeling sick or have a 
temperature.  
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 Washing your Hands   
 

 

 

Step 1. Wet your hands and 

apply Soap.   

 

 

Step 2. Rub your hands together 

until the Soap becomes foam.   

 

 

Step 3. Clean between your 

fingers, thumbs and nails.    

 

 

 Step 4. Wash hands for at least 

20 seconds.    

 

 

 

Step 5. Rinse hands with warm 

water.   

 

 

Step 6. Dry hands with a clean 

paper towel.   
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Seeking Permission to 

Test for Coronavirus 

COVID 19 

 

 

 

 

Information booklet and Permission 

Document for People Supported by the 

Services and Staff guidance on how to seek 

permission. 
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Information for staff:  

The HSE has advised that testing for Coronavirus Covid-19 will be made available for all people living 

in Residential Care Facilitates. 

While we are not in a position to formally assess capacity, all individuals have the right to give or 

withhold consent to be tested. This booklet is designed to support staff to inform people supported 

by the services to make a decision about being tested for Coronavirus Covid -19. This booklet has 

been developed with reference to the HSE National Consent Policy (2019), the Assisted Decision-

Making (Capacity) Act 2015 and the Guidance for testing for COVID-19 in Disability Services. In line 

with the HSE National Consent Policy (2019) Those who provide health and social care services must 

work on the presumption that ‘every adult service user has the capacity to make decisions about 

their care, and to decide whether to agree to, or refuse, any intervention.’ This is consistent with the 

guiding principles of the Assisted – Decision Making Act which outline the presumption of capacity, 

the requirement to provide the necessary information to each person in order to support decision 

making and the need to respect the right of the relevant person to dignity, bodily integrity, privacy 

and autonomy.  

We have a duty to maximise capacity for the people we support. Best practice and international 

human rights standards favour “supported decision-making” where possible. This requires that 

efforts must be made to assist people in reaching their decision and that they are provided with the 

appropriate tools to maximise their decision-making ability. This booklet will include relevant 

educational information on testing for Coronavirus Covid-19 to support people to come to an 

informed decision. The possibility advantages and challenges of being tested will be outlined in order 

to support people to understand the consequences of their decision.  

We must work with the presumption of capacity in mind. The HSE consent policy (2019) 

acknowledges that there may be some instances where a person lacks decision-making capacity and 

suggests that adults who lack decision-making capacity must neither be unfairly excluded from the 

potential benefits of participation. In this case this relates to the potential benefits of Coronavirus 

Covid-19 testing. Equally, a person cannot be forced to take a test against their will and even where 

a person does not appear to have decision-making capacity their will and preference must inform 

the decision to proceed with a test or not.    

The HSE consent policy outlines that if we inform people with all relevant information and it is 

deemed they cannot express a view, cannot make their will and preferences known then it is 

reasonable for us to make this decision in the individual’s best interests bearing their previously 

expressed will and preference in mind.  

Pending the role out of the Decision Support Services for people in line with the Assisted Decision 

Making there is currently no legislative framework to govern how a decision should be made for 

those who cannot make a given decision themselves, Irish case law, national and international 

guidelines suggest that in making decisions for those who lack capacity, the health and social care 

professional should determine what is in their best interests, which is decided by reference to their 

values and preferences if known  

Good decision making requires a dialogue between parties that recognises and acknowledges the 

person supported by the services values and preferences as well as the specialist knowledge, 

experience and judgment of health and social care professionals. 
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This booklet will guide you through the dialogue/communication that should happen to inform 

people of what the testing for Coronavirus Covid 19 process entails and help determine if the person 

can voluntarily give consent or if, in the absence of clarity on the person’s view, they need to be 

supported to reach a decision in their best interest with their will and preference at the fore.  

Please give some time to go through this booklet with the person you support to ensure decision’s 

made around being tested for coronavirus is well informed. 

 

Section:    Relevant Information for people 

supported 

 

What is Coronavirus? 
 
 
 

 
 
Coronavirus is a germ that 
makes people sick.  

 
 

  
 
Coronavirus is also called 
COVID-19  
 
 

 
 

 
 
The virus can spread from 

person to person when you 
are very close.  
 
 

 

This section includes all relevant easy read information to support people to understand what coronavirus is, 

the testing process and outlines the disadvantages and benefits of testing. People should be supported to go 

through all of this information before a decision is made about testing. 

Some individuals may also benefit from preparing for the test by using a desensitisation programme. See 

Appendix 1 (at the end of this booklet) for a desensitisation programme that may be of benefit to some 

people.  
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Getting Tested for Coronavirus 

 
 
 
 
 
 

 
Staff and people supported 
who work or live in a house 
supported by the Brothers of 
Charity Services Ireland will 
be offered a test for 
Coronavirus. 
  
This section will explain the 
testing process for 

Coronavirus.  
 

  
 
 
The test might take place in 
your home or at a test centre 
outside of your home.  
 

 

 

 
The person testing you will 
be wearing a mask, gloves, 
glasses and safety clothes to 
protect you and them. 
 
You may not be able to see 
their face but don’t worry 
they are there to help.  
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The tester will ask you to 

open your mouth wide.  
 
They will put something called 
a swab at the back of your 
throat. 
 
The tester will also swab your 
nose. 

  
The test will take a few 
seconds.  

 
It might feel a bit sore.  
 

  
It might take a few days to 
get the results of your test.  
 
You or your staff will get the 
results over the phone.  
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 Some hard things about being tested 

for Coronavirus   

 
 
 
 
 
 

 
You might feel a bit scared 
seeing people in suits like 
these. 

  

The test may feel 
uncomfortable 
 

 

 
You might be waiting for the 
results. 

 

 

You may be unhappy or 
worried about the result if it is 
positive. 
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Good things about being tested for 

Coronavirus   

 

   
Doing the test can help to 
stop the spread of the virus. 
 

  
 
If you test positive you will 
get the correct treatment you 
need to help you feel better. 

 

 
 
It can help protect other 
people around you from 
getting it.  

 

Testing is your own Choice 

 

 
Deciding if you have a test for 
Coronavirus or not is your 
own Choice.   
 

You can choose to have the 
test or not have the test.  
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Section:    Checking for Understanding 
 

 
Question 

Record Answer here: 
Please describe rather 
than providing a yes/ 
no answer. 

 
Did the person demonstrate an 
understanding of the information 
you provided on ‘What is 
Coronavirus’?  
 

 

 

Did the person demonstrate an 
understanding of the information 
you provided on the testing 
process?  
 

 

 
Did the person demonstrate an 
understanding of some of the hard 
things about getting tested?  
 

 

 

Did the person demonstrate an 
understanding of some of the good 
things about getting tested?  
 

 

 

In supporting a person to come to a decision about having a test for Coronavirus the 

person should be supported to:  

 Understand the necessary information  

 Retain the information long enough to make a decision  

 Weigh up the good and bad things in order to make a decision 

 Communicate their decision - this could be by talking, using sign language, 

movement, blinking, squeezing a hand, written etc. 

 It is best if this information process is supported by a person who knows the person 

well and understands their communication strategies.  
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Section:          Recording Decision        
 

A decision to proceed with testing for Coronavirus Covid-19 or not will be based on  

1) The individual’s ability to give or withhold permission  

2) The individual’s ability to express a view  

3) In the absence of ability to give or withhold permission or express a view - What is 

deemed to be in the individual’s best interest bearing in mind their known will and 

preference.  

Complete A or B or C (Not all 3) based on ability of the person to understand information 

provided and make a decision regarding testing.  

Section A 
NB: Only complete for people where Section B or C has not been completed.  

Complete for people who demonstrated an understanding of the 
information provided about Coronavirus Covid-19 testing. 
  
If it is evident that the person understands the information in this booklet about being tested for 
coronavirus, they can choose to give or withhold permission.  
 

 

 

 

  My Name is:  

 

_____________________________                          
 

 

 

I would like to be tested for 

Coronavirus Covid 19 

 

 

                          
 

              Yes                    No 

Record how person 

communicated their decision 

(e.g. verbally, gesture, 

signature etc.).  

 

 
Signature of staff member seeking permission: ___________________________________ 
Date: __________________________________ 
 

 

If Section A has been completed, you should not complete section B or C 

 

If Section A has not been completed review and complete Section B OR C 

Please Note: Seeking permission is not merely getting a form signed. Permission can be 

verbal (Staff can add name of person below and note that permission is verbal) or by person 

signing their own name.  



64 
 

Section B 

NB: Only complete for people where Section A or C has not been completed.  

Complete for people who do not appear to demonstrate an 
understanding of the information provided about Coronavirus 
Covid-19 testing but who can indicate their will and preference,  
  
 

 
 

  My Name is:  

 

_____________________________                          

 

 

 

My Will and Preference is to 

be tested for Coronavirus 

Covid 19 

 

 

                          

 

              Yes                    No 

Record how person 

communicated their will and 

preference (e.g. verbally, 

gesture, signature etc.).  

 

 
Signature of staff member seeking permission: ___________________________________ 
Date: __________________________________ 
 

 

 

If Section B has been completed, you should not complete section A or C 
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If Section A or B has not been completed review and complete C 

Section c 

NB: Only complete for people where Section A or B is not completed.  

Best Interest Decision: ‘Best interests’ means that we consult with the individual and with the 
important people in their life. We consider the individual’s values and any decisions they may 
have made in the past. We consider which option would be the least restrictive and which would 
be the most beneficial. We take account of all this information and we decide if it is in their best 
interests to proceed with testing. 
 
The HSE National Consent Policy outlines that if we inform people with all relevant information 
and it is deemed they cannot express a view, cannot make their will and preferences known then 
it is reasonable for us to make this decision in the individual’s best interests.  
 
Complete this section for people who do not appear to understand the information provided 
about Coronavirus Covid-19 and who do not appear to have expressed their will and preference 
on testing.  
 

Before making a best interest decision for someone here are some things to consider: 
 

 Yes No 

Have efforts been made to explain the process to the person in their 
preferred communication style(using easy read material above or other)? 

  

Has the person’s circle of support been consulted on what is best for the 
person in terms of testing? 

  

Has the person’s known values based on previous decisions been 
considered?  

  

Overall, is it felt the testing for Coronavirus Covid-19 is in the person’s best 
interest?  

  

Outline Rational for decision reached:   
 

 

 

 

Name of Individual:  

Signature of staff member supporting best interest 
decision: 

 

Others consulted in reaching decision: 

 
 
 

 

 

Date:  

Signature of Manager or Designate:   
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Appendix 1(Optional):  

Desensitisation Programme for  

COVID-19 Testing 

All individuals supported should be provided with information necessary to support them to make a 

decision regarding COVID-19 testing. Some individuals may also benefit from preparing for the test 

by using a desensitisation programme. The following Desensitisation Programme may be useful to 

support some people to prepare for the test, others may find participating in a Desensitisation 

Programme less helpful and would prefer to just take the test or refuse to take the test. If you are 

unsure if this programme would be of support to an individual, you can discuss it with the individual 

and their circle of support.   

Resources Required:  

 

Make a kit to include:  

 Box to hold items  

 Face Mask  

 Gloves  

 Goggles (if possible)  

 Apron  

 Cotton buds  

 Tissues  

 

Visual aids:  

 First / Then and visual of steps  
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COVID-19 Testing Desensitisation Protocol Steps: 
 

1. Ask the Individual to sit down. 

2.  Staff wearing the appropriate PPE will support the resident with the following:  
 Staff ask individual to blow their nose into tissue. (Staff / individual 

discards tissue into plastic waste bag which will be disposed of as per 
BOCSI Guidelines for Services for the Prevention and Management of 
Coronavirus COVID-19). 

 Staff ask individual to lean their head back.  

 Staff ask individual to say “AHHH” / “open mouth”. 

 Staff hold cotton bud in front of individual. 

 Staff place cotton bud on lips of individual’s open mouth. 

 Staff place cotton bud on bottom of the nostril.  (all of these materials are 

treated as contaminated materials and disposed of as per Guidelines). 

 NB: do not place cotton bud into mouth 

3. All PPE worn is disposed of as per the Guidelines.  

  

**To increase individual’s tolerance and exposure to protective equipment, staff 
may need to repeat the above steps a number of times. 

 

How to practice: 

 Have a preferred item ready that the individual can have when they have tolerated 
the step. 

 Place a picture of the preferred item on the ‘then’ section of the first/then visual. 

 Start at step 1, when the individual has tolerated the step provide praise 
and the preferred item. 

 If the person is successful after one trial, move on to the next step. 

 If the person is unsuccessful tolerating the step, try again. 

 You do not need to record, this is just to practice and help the individual’s 
awareness of what to expect when they are due to be tested. 

 

***In the event of testing any visual materials brought to the testing will be 

contaminated, please put into a plastic waste bag. 
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COVID-19 Testing Visual Steps: 

Please cut out and place on the ‘first’ section of the first/then visual board: 
 

Step 1  

 

 

 

Step 2  Step 3  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4 Step 5 

 

 

 

 

 

 

 

 

 

Step 6 Step 7  Something Nice  
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First / Then Visual Board 
 

 

First Then 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Developed with reference to Assisted Decision Making (Capacity) Act 2015, HSE National 

Consent document 2019, Trinity College Dublin Centre for Ageing and Intellectual Disability 
easy read Information 2020 and Muriosa Foundation Desensitisation Programme.  
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                     Videos 
             we recommend watching 

 
 
 
 
 

 

 
Watch “What is Coronavirus” on 
Vimeo: 
https://vimeo.com/400520716?ref=em-
share 
 
 
Watch "Being Tested for Coronavirus 
at Home" on Vimeo: 
https://vimeo.com/400525617?ref=em-
v-share 
 
 
Watch “Social Distancing” on Vimeo: 
https://vimeo.com/400524000?ref=em-
share 
 
 

 

 
 
 
 
 

 
 
 
Don’t forget to  Wash your 
hands   That’s Life  

 
 

 

 

 

https://vimeo.com/400520716?ref=em-share
https://vimeo.com/400520716?ref=em-share
https://vimeo.com/400525617?ref=em-v-share
https://vimeo.com/400525617?ref=em-v-share
https://vimeo.com/400524000?ref=em-share
https://vimeo.com/400524000?ref=em-share
https://www.youtube.com/watch?v=pM0l_VpDfck&feature=youtu.be
https://www.youtube.com/watch?v=pM0l_VpDfck&feature=youtu.be
https://www.google.ie/url?sa=i&url=https://www.thatslife.ie/&psig=AOvVaw1EiUXModsN4edq2efTQq2R&ust=1591264374927000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCJCTh-6v5ekCFQAAAAAdAAAAABAD

